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To report a problem with a
streetlight, please call

1-800-436-PSEG

(7734)

or login to My Account
www.pseg.com/myaccount

Click on Outages & Leaks, then
click on Report Streetlight Outage.

The following information will assist us in
expediting repairs:

« Is the light off at night or on during the day?
Is the fixture or pole damaged or missing?
Street and nearest cross street

Nearest house number

* Pole number
Your name and phone number




PSE&G has more than 475,000
streetlights, decorative lights,
and area lights on its system.
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We can use your assistance by

letting us know when they are
not operating properly.

PHOTO CONTROL

Floodlight

Not all poles and lights are
owned and maintained by
PSE&G

Not all street and area lighting are provided by PSE&G.
Street lighting owned and operated by the Department
of Transportation may appear on New Jersey state
highways. Businesses and municipalities occasionally
install their own lights in parking areas. It is the
responsibility of those businesses and municipalities to
maintain and repair those lights.

POLE NUMBER

PSE&G’s lighting fixtures use a photo control to
determine when the lights come on and go off. Privately
owned lights are usually controlled by a timer.

PSE&G’s poles will have numbers stenciled on them.

Signature

Luminaire Luminaire

After a report is received by PSE&G, a lamp inspector
will investigate the problem. The majority of streetlight
malfunctions are related to a light bulb or photo

cell. The lamp inspector will replace the complete
streetlight head if the repair is more complicated.
Once reported, repairs are usually completed within a
few days.

If there is no power to the light, the streetlight outage
report is referred to the engineering department to
investigate. Repairs typically consist of replacement of
the pole, or repair/replacement of the supply wiring,
and take additional time to complete.

The customer will be provided with the name and
phone number of the engineering technician doing
the investigation.

Once the source of the problem is determined, the
engineering technician will create work orders for the
underground or overhead construction department

to complete repairs. The customer can call the
engineering technician directly for updates on the
repair of the light.

Examples of pole nhumbers



